Email Messages About United Way’s Impact and Results 
The following email messages are provided to help you communicate regularly with contributors and prospects about the work United Way does in our region. They are broken out by categories demonstrate the measurable results of United Way and our impact partners – made possible through the contributions of donors in the workplace and throughout our community.
COMMUNITY SERVICES:

1. United Way 2-1-1 is an information and referral helpline connecting people in need with the right resources, at the right time, 24-hours-a-day, 7-days-a-week. If you need help, but don’t know where to turn,  please dial 2-1-1 from any telephone or cell phone in a nine-county region of Northeast Florida. To learn more about United Way 2-1-1, please click on one of the following web sites: www.LiveUnitedNortheastFlorida.org or www.nefl211.org or call 904-390-3200. 

2. United Way advances the common good by creating opportunities to improve lives for all by addressing today’s critical needs in education, income and health. Along with our agency partners, we’re finding solutions to challenges that affect us all. When we LIVE UNITED, we all win. Give. Advocate. Volunteer. To learn more about United Way’s Community Fund, visit www.LiveUnitedNortheastFlorida.org or call 904-390-3200. 

COMMUNITY IMPACT FUND

3. Contributions to United Way’s Community Impact Fund are invested to achieve maximum impact by more than 100 local, trained, unpaid volunteers who themselves are Community Impact Fund contributors.  Working together, we can create opportunities for a better life, because when we reach out a hand to one, we influence the condition of all. To learn more about your United Way or to volunteer, please call United Way at 904-390-3200 or visit: www.LiveUnitedNortheastFlorida.org 

4. United Way funds and works with 57 impact partners to create lasting, positive change by keeping students on track to graduation, helping families achieve financial stability, and providing the tools to lead healthy and engaged lives. Together, we can accomplish more than any individual or organization can alone. Whether you give, advocate or volunteer, we thank you. To learn more about your United Way or to volunteer, please call United Way at 904-390-3200 or visit www.LiveUnitedNortheastFlorida.org. 
EDUCATION

5. 
Some children come to school struggling with abuse, hunger, homelessness and poor health due to lack of medical attention. Children in low-income families have elementary math and reading scores that are four to five points lower, are twice as likely to repeat a grade and are 3.5 times as likely to drop out of school. United Way of Northeast Florida invests $5.6 million in services to help children succeed in life. As a community, we have increased on-time high school graduations by 9.2% since the 2005-06 school year (this is Duval County only, which is what I have easy access to right now).  To learn more about United Way’s work in education, please call United Way at 904-390-3200 or visit www.LiveUnitedNortheastFlorida.org.
6. High school graduation rates are a major community concern for Northeast Florida and our community’s economic future. United Way Community Impact Fund investments in mentoring, after-school programs, quality preschool programs for children, positive youth development activities are helping our children enter school ready to learn and stay on track to graduation.  Through Achievers For Life and Full Service Schools, United Way and our impact partners are creating measurable change in school achievement. Since implementing Achievers For Life in 2007, more than 1,800 students and their families have participated in Achievers For Life.

United Way has measured the results of the AFL program and the program works. Results: school absences decreased by 13 percent between fifth and sixth grade, GPAs improved 12 percent between fifth and sixth grade and the average promotion rate for all AFL students has increased four percent reaching 95 percent last year – higher than the promotion rate for all DCPS 6th grade students of 94 percent for the same period.  To learn more about Achievers For Life and your United Way at work in education, or to find out how you can volunteer, please call United Way at 904-390-3200 or visit www.LiveUnitedNortheastFlorida.org. 
7. Research shows that powerful indicators for dropping out of school emerge as students move from elementary into middle school. These include heightened levels of truancy and behavior problems that lead to out-of-school suspension. Through United Way’s Achievers For Life program, a dropout prevention strategy, students like Devon become more engaged in school and make better decisions that result in higher promotion rates, fewer suspensions and improved grades. 
Disruptive behavior and failing grades had caused Devon to repeat the sixth grade and it was recommended he transfer to an alternative school.  His mother was concerned he would fall further behind in class and worked with school administrators and teachers to find a solution. Through Achievers For Life, Devon received one-on-one mentoring and help getting back on track in school. His behavior referrals declined, allowing him to remain in his neighborhood school for the rest of the year, but best of all, he was promoted to the seventh grade. To learn more about your United Way or how you can volunteer, please call United Way at 904-390-3200 or visit www.LiveUnitedNortheastFlorida.org .

8.  
Full Service Schools of Jacksonville is a collaborative approach to meet the therapeutic, health and social service needs of at-risk students and families in Duval County serving 80 Duval County Schools, with 58,000 students eligible to receive services. Services are delivered within the neighborhood and schools to remove the barrier of transportation, are free and include: counseling, family therapy, behavior management, substance abuse counseling, parenting classes, medical treatment and follow-up, psychological testing, tutoring, legal consultation, and outside referrals to other agencies.

Results – 3,511 students were referred for services and 36,279 people were served by Full Service Schools the 2010-11 school year.  More than 95 percent of parents/caregivers saw improvement in their child’s behavior and 96 percent of students completing treatment demonstrated a measurable increase in overall functioning as a result of services received through Full Service Schools. Students who complete treatment for behavioral counseling have a 50 percent reduction in conduct referrals. 

Led by United Way, these school-based neighborhood centers bring together community resources, neighbors and schools to promote the health and well-being of students, their families, and neighborhood residents. Major funding partners are Duval County Public Schools, Duval County Department of Health, Jacksonville Children’s Commission, Lucy Gooding Charitable Foundation Trust, St. Vincent’s Health Center and Weaver Family Foundation.  To learn more about Full Service Schools visit www.LiveUnitedNortheastFlorida.org or call 904-390-3200.
9.  
Research shows that 90 percent of the brain’s growth takes place in the first three years of life.  Brain growth and development is impacted by pre-natal care, health of the infant and the variety and frequency of positive early experiences of children.  United Way understands that early childhood success is critical and is directing Community Impact Fund dollars and volunteer resources to improve access to healthcare and the availability of quality pre-school programs for children. During the 2010-11 program year United Way provided Born Learning parenting education and information to 2,694 parents and caregivers. Participants reported that participating in a Born Learning workshop was helpful and after 90 days, 96 percent were continuing to use what they learned. 
In 2008 Born Learning was certified as an approved parenting class by Department of Children and Families (DCF) and the 4th Circuit family court.  After participating in the Born Leaning class series, 77 percent of parents regained custody of their children where they remain and thrive. For more information on United Way’s work in education in our community, visit www.LiveUnitedNortheastFlorida.org or call 904-390-3200.   
10. The first years of a child’s life are critical to his or her future success. Children are born learning, and research has shown that children that receive quality and positive care are more likely to succeed academically, socially, and financially later in life. When 3-year-old Diana started a United Way Success By 6 early learning program, her teacher noticed she had trouble completing puzzles, counting, and repeating letter sounds. Since enrolling in the program and receiving one-on-one attention, Diana is now eager to learn, her vocabulary has grown and she is making new friends every day. 
Research has shown that for every $1 invested in early childhood programs, $17 returns to the community. Along with our agency partners, United Way works to ensure that children receive high quality childcare and enter school ready to learn.  Last year, United Way helped more than 2,600 parents learn how to turn everyday activities into learning moments with their preschool children.   For more information on United Way’s work in early learning in our community, visit www.LiveUnitedNortheastFlorida.org or call 904-390-3200.

HEALTH 
9. One of the most critical times senior citizens need help is when they are recovering from an illness after an extended hospital stay. United Way’s Community Impact Fund investments helped establish a transitional care program at two Northeast Florida hospitals to help seniors recover successfully at home following hospital stays.  Elder Care Advocates provide referrals and services to patients for in-home support and community based care services including meal deliveries, housekeeping and companionship. Since the program began in 2007, over 1,000 patients have been assisted and the thriving program has been adopted by the hospitals.  For more information on United Way’s work in our community visit www.LiveUnitedNortheastFlorida.org or call 904-390-3200
10. The first two weeks after leaving the hospital are crucial for a senior’s successful recovery and many do not have the resources, friends or family to help them get back on their feet. Elton, a senior with no family nearby, was the perfect candidate for such assistance. After being released from the hospital, Elton’s family was concerned that once he returned home, he might not receive the necessary care needed to get back on his feet and remain independent. 
Through the help of a United Way-funded program focused on providing seniors with home care services during the critical time following discharge, Elton was able to remain in his home and recuperate successfully.  He received referrals for home-delivered meals, personal care and an emergency alert response system thanks to United Way. Since Elton lives alone, these services gave his family peace of mind and reassurance that he would get the needed care. “Over the years, I was a United Way donor but didn’t understand what it really meant,” said his daughter, Debra. “Now, I know. I am so thankful.”  For more information on United Way’s work in our community visit www.LiveUnitedNortheastFlorida.org or call 904-390-3200.
13.   Did you know the fastest growing segment of Northeast Florida’s population is seniors? United Way of Northeast Florida is committed to changing how seniors are viewed and cared for.  Efforts like United Way’s Life: Act 2, are committed to making it easier for local seniors to access health and community services, as well as volunteer opportunities to maintain their quality of life. Maintaining seniors in their homes costs less, provides a higher quality of life and delays costly out-of-home care. United Way works to ensure seniors remain healthy, active and on the path to recovery. Your gifts to United Way’s Community Impact Fund bring results you can see. Because when we reach out a hand to one, we influence the condition of all. That’s what it means to LIVE UNITED. To learn more, visit www.LiveUnitedNortheastFlorida.org or call 904-390-3200. 

INCOME AND FINANCIAL STABILITY

14.   
United Way is committed to assisting residents achieve financial stability. The Real$ense Prosperity Campaign, a United Way-led initiative, provides resources to improve the prosperity of our community’s most economically-challenged and vulnerable citizens, making our local economy and its citizens stronger.  Free financial education classes, free tax preparation and enrollment in a matched savings program are the core areas of service offered through Real$ense partners. Avery Evans, an apartment security guard and Northside resident, attended Real$ense’s Annual Tax Blitz Day on April 15. He had received an extra W-2 form and needed to file an amended tax return.  When AARP Tax-Aide volunteer and former IRS employee Barbara Rodon looked through his papers, she discovered he paid over $1,000 to file for a tax refund anticipation loan (RAL) in December and had not been given a copy of his tax return. Real$ense was able to amend his return, and Avery ended up with an additional $2400.
An estimated $10 million in Earned Income Tax Credits go unclaimed by Northeast Florida residents every year. During the 2011 Tax Season, more than 15 thousand clients in eight counties filed their income taxes for free, resulting in $21.7 million in total refund dollars returned to the local economy at no cost to the clients.  As a result, clients saved over $3.4 million in preparation fees alone, while $6.1 million in federal EITC funds were funneled into our local economy (a local economic impact of $9 million in 2010). To volunteer or to learn more about the Real$ense Prosperity Campaign go to www.realsensejax.org or call 904-390-3200.

15. United Way is committed to assisting residents achieve financial stability. In 2010, Real$ense provided more than 23,000 student hours of financial management education, an increase of 57 percent from the previous year, an indicator of the increased need and interest of citizens to learn how to more effectively manage their wealth and assets. 

Surveys completed six months after participating in a financial education class indicate that 36 percent of participants decreased their debt, an improvement of 19 percent, and 36 percent indicated they had paid their bills on time, an improvement of 22 percent.  Real$ense free financial classes and tax sites are open to the public. Only the matched savings program has income eligibility criteria.  To volunteer or to learn more about the Real$ense Prosperity Campaign go to www.realsense.org or call 904-390-3200.

16. More than ever, we have an opportunity to change lives in lasting, meaningful ways – helping our neighbors in need today and pushing toward a better tomorrow using education, income and health as our building blocks. 

An extra gift of $5 per week could help a family avoid foreclosure.

A weekly gift of $10 would provide a senior more than 80 eighty balanced meals.

A $20 weekly gift would provide one-on-one mentoring to a student for an entire school year. 

Your gifts to United Way’s Community Impact Fund bring results you can see. Because when we reach out a hand to one, we influence the condition of all. That’s what it means to LIVE UNITED. To learn more, visit www.LiveUnitedNortheastFlorida.org or call 904-390-3200. 

